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Notice to all Accredited Repair Shops 

Revisions to Temporary Extension of 
Loss of Use Coverage 

Date published: August 31, 2023 

Loss of Use (LOU) provides up to 30 days of rental vehicle coverage. As previously communicated, this 

amount was temporarily increased to 60 days in August 2022, due to repair delays caused by parts 

availability and supply chain issues. 

After reviewing repair data, the additional number of days that a vehicle can be rented under a Loss of 

Use policy will be adjusted. Starting September 1, 2023, the LOU coverage limit for non-driveable 

passenger vehicles will be set at $1,890 before tax (or $2,116.80 after tax). In essence, this will provide 

45 days of coverage.  

Given current parts availability and repair turnaround, 45 days provides reasonable coverage for 

customers to access a rental vehicle until their vehicle is repaired. This extended coverage will continue 

to February 29, 2024, at which time the requirement for the extended program will be re-assessed. 

If you have any questions, please email partners@mpi.mb.ca. 

https://mpipartners.ca/documents/Notices%20to%20trade/Misc/NTT-LOU-Temporary-Coverage-Extension.pdf
partners@mpi.mb.ca

